OTYET IO NPOBEJAEHHBIM LEJEBBIM OITIPOCAM
MOTPEBUTEJIEN JUI1 OHEHKN KAYECTBA OKA3BIBAEMBIX
YCJIYTI Y OBCJIYXKUBAHMUS 3A 2015 O]

3a 2015 roa nocpeacTBOM JIMYHOTO KOHTaKTa ObLI10 onpoieHo 170
noTpeduTene, mocpencTBoM Tene@oHHon cBsi3u 220 noTpeOuTeNe.

Bonpocsl onpoca:

-BONPOCHI MO  KAaueCTBY H  BBIIOJIHEHHWIO CPOKOB  TEXHOJOTUYECKOTO
MPUCOETMHEHNS,

- BONPOCHI KauecTBa CHAOXXEHUS DIJIEKTpOdHEprueil (mepemaabl HampsHKEHHUS,
BBIXO/JI U3 CTPOS DJIEKTPONPUOOPOB U 000PYI0BAHUS);

- BOMIPOCHI MO yIyUIIeHHE BHYTPUKBAPTAIHLHOTO U BHYTPHIBOPOBOTO OCBEIICHUS,
MOHTa) OCBEIICHHsI HOBBIX MUKPOPAHOHOB.

Jlpyrue Hau0oJiee 4acTo 3agaBaeMblie BONPOCHI MOTPeOUTE e

- 0 0J1aroTBOpUTEbHAS IIOMOILb B 3aMEHE U YCTAaHOBKE IPUOOPOB yuéTa,
- MOHTaX 3JIEKTPOIIPOBOJAKY;

- BOIIPOCHI IO YOOPKE CIHUJIEHHBIX BETOK

- BOIIPOCHI IO CBOEBPEMEHHOMY 3aKPBITHIO MIEPEKOTIOB.

Conep:xxanue padoThl 10 BHINOJHEHUI0 KPUTHYECKHX 3aMeYaHMH,
NpeI0KEHU MOTPpeOuTeIeH:

-BCE 3aMEUaHUs U NPEIJI0KEHUSI PUHATHI K CBEJICHHUIO,

- 110 HEOOXOJUMOCTH, Ha BOMIPOCHI JaBAJTUCh MUCbMEHHBIE OTBETHI U PA3bsICHEHUS;
- OoJiblIIAsl YACTh 3aMEUYaHUM NOTpEeOUTENE yCTpaHeHa, OCTAIbHOE BKIIOYEHO B
IIaHbl pabOT yYaCTKOB.

- cripaBoYHas MHQopManusa o padboTe NpeanpusaTHs U GOpMbl TUTOBBIX
JOKYMEHTOB pa3MellleHa Ha CaiiTe MpeAnpusTUs

- HauOoJiee BakHasg UHopMaLus o paboTe NpeanpUsITHs pa3MelIaeTcs Ha caiTe
MPEeANpUSATUS U B MPECCe.



